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HEY Hospitals Oral Nutrition Supplement (ONS) Prescription Flow Chart 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Patient HIGH RISK of 
malnutrition 

Patient admitted on Shake Referred to Dietitian 

Dietitian prescribes 
appropriate ONS as 

required ie Powdered 
ONS/bottled ONS/modules 

 

Patient admitted on 
Fortisip/other ONS Patient MODERATE RISK 

of malnutrition 

Patient discharged 
from hospital 

Patient admitted – not on 
any ONS 

Ward staff to follow moderate risk 
care plan  (1-2 shakes/day) and 

issue first line advice booklet 

Dietitian completes prescription 
request form for: Bottled 

ONS/powdered ONS/modules 

Dietitian arranges Outpatient 
review ie Community Dietitian 

or acute team 

Patients discharged on ONS if still 
indicated via IDS for up to 14 days  

If necessary GP practice to review prescription 
and refer to Community Dietitian  

 Ward staff to refer to Dietitian all patients on Tube Feeds/PN/Pressure Ulcers/Therapeutic Diet/High Nutritional Screening Score 
 

 For further guidance refer to “Managing Adult Malnutrition in the Community” www.malnutritionpathway.co.uk  
 
 

http://www.malnutritionpathway.co.uk/

