
INFORMATION SHEET 
Hull and East Yorkshire Hospitals NHS Trust 

Booking my X-ray 
What should I do next? 

Central Booking Office 
Radiology Department 

Castle Hill Hospital 
Telephone Number: 01482 622047 

 

This sheet has been produced to give you 
general information about your x-ray.  It is not 
meant to replace the discussion between you 
and your doctor, but may act as a starting point 
for discussion.  If after reading it you have any 
concerns or require further explanation, please 
discuss this with a member of the healthcare 
team who has been caring for you. 

How do I book my x-ray? 
Please telephone the appointment centre 
between 

8:30am and 4:30pm—Monday to Friday 

When you telephone, please have available the 
x-ray request form given to you by your GP. 

The appointment centre will ask you to confirm 
details from the form about yourself, your GP 
and the examination required. 

You can then agree an appointment time, date 
and hospital that is best for you. 

If you are unable to attend, please notify us as 
soon as possible so that we can offer you an     
alternative date.  If you fail to keep your 
appointment without letting us know in 
advance, you will be discharged and your GP 
will be informed. 

How do I obtain the results 
of my x-ray? 

Your x-ray will be sent to a Consultant 
Radiologist who will provide a report.  This 
report will then be forwarded to your GP within 
approximately 7 to 14 days. 

A copy of the report is also available for your 
GP to view on the GP browser system. 

You will need to make contact with your GP to 
obtain the results. 

 

 

THE NUMBER TO RING TO BOOK 
YOUR APPOINTMENT IS 

01482 622047- OPTION 1 
You will be offered the 1 st available appointment 
at any of the following hospitals: 

• Hull Royal Infirmary (HRI) 

• Castle Hill Hospital (CHH) 

• East Hull Physio & X-ray centre 

• Westbourne Avenue 

• East Yorkshire Community Hospital (ERCH) 

If you choose a specific hospital, you may have 
to wait longer for the 1 st available appointment at 
that site.  

We offer a walk in service for chest x-ray 
referrals and any recent injury less than 1 week 
old as follows:- 

HRI – Mon to Fri – 8.30am to 4.30 pm 

CHH – Mon to Fri – 9am to 4.30 pm 

East Hull Physio & X-ray Centre 

Mon to Fri – 8.30am to 12.30pm & 1.30pm to 
3.30pm 

ERCH (in Beverley) 

 Mon to Fri -   9.30am – 12pm & 2pm to 4pm 

Please bring your x-ray request form with you, as 
without it, the examination cannot be performed. 

APPOINTMENT DATE: 

…………………………………………………………….. 

APPOINTMENT TIME: 

…………………………………………………………….. 

HOSPITAL SITE: 

…………………………………………………………….. 

When you attend for your examination you will 
be asked to confirm details from the x-ray 
request form. 

There is a possibility that the examination will 
not take place if the request form does not 
provide sufficient information to justify the need 
for it to take place. 

No preparation is needed however it may be 
necessary for you to undress and put on a 
hospital gown. 

Should you require any further assistance, 
please do not hesitate to contact the X-ray 

Department on 01482 622047. 


